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ReadSoft adds CSSI to
North American Partner
Network for Microsoft
Great Plains integration

ReadSoft US signs partner agreement with Computer Support Services, Inc.
(CSsS1), developer of GPx, as a reseller and joint collaborator in the Great Plains
market. This collaboration targets the 27500 small- to medium-sized businesses
with installations of Microsoft Great Plains financial software.

CSSI recently developed GPx, the product that ties accounting package Microsoft Great
Plains with Documentum ApplicationXtender, a leading content management solution.
Through GPx, a user can attach any content—scanned documents, spreadsheet files, emails,
and so on—to specific transactions inside of Great Plains. ReadSoft’s INVOICES will allow
CSSI to create and offer a fully integrated solution with automated front-end capture.

“CSSI has designed its core integrator technology to embed content management
applications within other enterprise app lications,” said Tom Erickson, Vice President of CSSI.
“Integrating ReadSoft’s INVOICES software to capture data directly from paper into Great
Plains adds to CSSI’s integrity and value as a business technology consulting company.”

“Working with reselling partners such as CSSI, who possess a vertical strength in such a
growing marketplace , provides customers the fully integrated solution of automated data
capture, content management and integration to Great Plains software,” said Bob Fresneda,
President of ReadSoft US. “CSSI and ReadSoft have collaborated on a business plan of
working with partners to help solve more of the Great Plains users’ capture and content
management needs.”

About CSSI:

Founded in 1973, Computer Support Services, Inc (CSSIl), is a business technology
consulting company based in rural Pennsylvania (www.cssi-pa.com). With corporate
headquarters in Lewisburg, and a satellite office in Camp Hill, CSSI started in Document
Imaging in the mid-1990s. CSSI’'s sales in Document Imaging and Content Management
paralleled the growth of the Content Management industry: it was slow-going for years.
However, with the introduction of GPx, CSSI has seen a meteoric increase in inquiries from
Great Plains users.

About ReadSoft:

ReadSoft is the global leader in the development and sales of a complete product platform
for Document Automation. With thousands of customers on a global basis, ReadSoft
supports customers and partners in the United States with offices in 7 locations, including
the corporate headquarters in New Orleans, LA.
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Established in 1991, ReadSoft, first with free form technology for invoices and color
document processing, has become the global technology leader, with subsidiaries in 11
countries and partners in an additional 70. We are proud to have the largest and most
innovative development department in the industry, with professional services to assist
customers and partners on a global basis. ReadSoft’'s vision is to free businesses
everywhere from manual document handling. For more information please Vvisit
www.readsoft.net.
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For more information, please contact:
Bob Fresneda, President, ReadSoft Inc. 504 .841.0111 bob.fresneda@readsoft.com
Alayne Copes, Marketing Manager, ReadSoft.504.841.0119 alayne.copes@readsoft.com.

Daniel Gasteiger, Business Development Manager, CSSI1. 570.524.4424 x145 dgasteiger@cssi-pa.com

This press release contains forward-looking statements within the meaning of the federal Private Securities Litigation
Reform Act of 1995. Statements contained herein that are not statements of historical fact may be deemed to be forward-
looking information. Without limiting the foregoing, references to future growth or expansion are forward -looking, and
words such as "anticipates,” "believes,” "could," "estimate," "expect,"” "intend,"” "may,"” "might,"” "should,” "will," and
"would" and other forms of these words or similar words are intended to identify forward -looking information. You should
read statements that contain these words carefully because they discuss our future expectations contain projections of our
future results of operations or of our financial position or state other forward -looking information. There may be events in
the future that we are not able to predict or control accurately, and any forward-looking statements are subject to risks
and uncertainties that could cause our actual results to differ materially. These risks and uncertainties include: (i) the
ability to recruit and retain qualified technical and other personnel in a highly competitive market, (ii) market acceptance
of our new and future products, (iii) the growth and adoption rate of Windows NT and Windows 2000, (iv) growing
competition and (v) our ability to maintain and manage our growth. For additional information regarding risk factors that
could affect our future results, please refer to the discussions of "Risk Factors" in our Form 10-Q for the quarter ended
June 30, 2000, filed with the SEC on August 8, 2000, and our Form S1/A Registration Statement Amendment filed on
March 9, 2000.
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