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CSSI welcomes new employees 
 
May 28, 2008, Lewisburg, PA 
 
Computer Support Services, Inc., a supplier of business technology products and services in 
central Pennsylvania, today announced the addition of five employees.  CSSI celebrates its 35th 
anniversary in the IT Business, and is pleased to announce its ability to grow as an employer of 
the Susquehanna Valley. 
 
Jeff Creighton joins CSSI as Vice President of Operations.  Creighton comes to CSSI with over 
25 years of IT management experience.  Prior to CSSI, Creighton was the CEO and founder of 
ACS, Inc., which specialized in IBM systems for Manufacturing and Distribution, Internet 
Solutions, and Systems Applications development.  In his early career, Creighton was Manager 
of Systems Development for Johnson and Johnson Medical Systems.    Creighton is an alumnus 
of Lafayette College and Penn State University. 
 
Edward Dame joins CSSI as the Technical Services Manager.  Dame will head up one of the 
most important areas of CSSI’s business – the technical services group of men and women that 
provide direct support for programming, installation, training, and support needs of CSSI’s 
regional customer base.  Dame comes from CACI International Inc, a large technology firm in 
Fairfax, Virginia.  While at CACI, Dame managed IT development projects for the US Navy 
doing web-based solutions and Microsoft .Net based development.  Dame is a 2002 Information 
Sciences and Technology graduate of Pennsylvania State University. 
 
Robyn Bittner joins the company’s accounting department as an Accounting Clerk.  Prior to 
working at CSSI, Bittner worked as the Administrative Assistant at Danville Ambulance Service 
Inc. for eight years.  Bittner works with vendor accounts payable and customer accounts 
receivable functions for the company.  
 
Assisting CSSI as a marketing consultant for event planning and marketing activities since 2005, 
Shirley Nelson Brough recently joined CSSI’s technical services group as a Microsoft Certified 
Business Solutions Specialist, implementing, training, and supporting customers that use 
Microsoft Dynamics GP accounting software.  Brough owns a small Business Consulting firm 
that provides accounting, management consulting, and training services.  Brough served as an 
adjunct lecturer in Financial Accounting and Small Business Management at Susquehanna 
University and was a Senior Financial Analyst for Geisinger Health Systems.  Brough is a 2007 
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graduate of the Susquehanna Valley Leadership Program, holds an MBA from Bucknell 
University, and a BS in Accounting from Wilkes University. 
  
Krista Olnick, Account Manager, joins CSSI’s Networking and services group as a Cisco 
Certified Sales professional with over 15 years of experience in the networking, 
communications, and services business.  Prior to CSSI, she spent the last decade with D&E 
communications as an IT Solutions Group Account Executive specializing in networking 
solutions from Microsoft, Citrix, and Cisco.  She sold both data and voice solutions including 
VoIP from InterTel, Mitel, Nortel, and Cisco.  Olnick earned a BA in Public Relations from 
Shippensburg University.   
 
Creighton, Dame, Bittner, and Brough work at the corporate office in Lewisburg.  Olnick works 
at the Camp Hill office. 
 
 
 
ABOUT COMPUTER SUPPORT SERVICES, INC 
 
CSSI provides IT products and services in network, installation and maintenance, database 
management, Microsoft Dynamics GP accounting software, custom software applications, 
CSSI's premier product, GPx documentManager, integrates accounting software with workflow 
and document management.  CSSI delivers bar code and RFID solutions, and sells labels to 
support their bar code customers.  CSSI is a Microsoft Gold Certified Partner and a member of 
Intermec’s World Advisory Council.  CSSI has offered practical IT solutions to businesses for 
over 30 years. 

Microsoft Dynamics™ GP is a trademark of Microsoft Corporation in the United States and/or other countries. 
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