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Release 2 of Corelntegrator revolutionizes content management integration
January 18, 2006, Lewisburg, PA

Computer Support Services, Inc (CSSI) announces Release 2 of its Corelntegrator software
technology. Corelntegrator ties together sophisticated document management systems with core
business software such as accounting packages, customer relationship management software, and
human resources management systems. Essentially, Corel ntegrator embeds document
management, making scanned documents available electronically inside of business software
applications. This revolutionary middleware offers a paradigm shift in document handling.

Document management systems typically include high-speed scanners to digitize paper
documents, data-extraction software (OCR) to pull information from the scanned images, and
specialized software to store and retrieve the scanned images easily. Corelntegrator glues these
products together, adds a document routing capability, and makes all of it available seamlessly
from inside other enterprise software applications.

A system built around Corel ntegrator can decrease data-entry time while increasing accuracy. It
can speed the exchange of information throughout an organization, reduce the overhead of
managing and storing paper documents, and help a company comply with government records-
retention regulations. Early adopters of these technologies have recouped the costs of their
investments in as little as nine months.

“The efficiency of embedded document management is astonishing,” reports Tom Erickson,
Vice President of CSSI. “After you scan an invoice, ajob application, or some other paper
document, you can distribute it electronically for management review and approval. When you
attach it to a specific entry in your accounting, customer relationship management, or human
resources management software, authorized employees can review the document without leaving
their desks. Companies can reduce headcount, speed business processes, and save money.”

Success with GPX, CSSI’s integration of document management into Microsoft Dynamics GP
Accounting (Great Plains), inspired the company to develop Corelntegrator.

For information about Corel ntegrator release 2, call CSSI or visit www. cssi-pa.com.



ABOUT COMPUTER SUPPORT SERVICES, INC

Computer Support Services Inc has been in business since 1973. The company provides a wide-
range of Information Technology services including network infrastructure solutions, database
applications, Microsofte Great Plainse accounting sales and support, and custom software
development. CSSI delivers bar-code and RFID solutions, and even sells labels to support their
bar code customers. This full-service Microsofte Certified Partner offers practical IT solutions
for businesses throughout Central Pennsylvania.
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