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CSSI announces retirement and replacement of the President of the Corporation 
 
 
January 7, 2009, Lewisburg, PA 
 
 
At a recent board meeting, Dave Cornelius, CEO of Computer Support Services Inc. (CSSI), 
announced the retirement of co-founder and co-owner, Delmar Ritter, and the promotion of 
Thomas Erickson, co-owner, to President.  The company just celebrated its 35th anniversary in 
business in 2008. 
 
Erickson will assume the responsibilities of President on January 1, 2009.  He joined CSSI in 
1989 as a co-owner and managing partner of the Camp Hill office.  He has held the role of Vice 
President of Sales, directing hardware and software sales operations.  Erickson oversees the 
development and sales of CSSI’s premiere Core Integrator (CI) content management software 
products.   
 
“Erickson is a valuable asset to this company.  His creativity and drive provide opportunities for 
CSSI to remain competitive in a continuously evolving industry,” commented Cornelius. 
 
Erickson is an active member of the EMC Partner Council, which is made of a select group of 
EMC partners that help advise the EMC management team on market conditions, product 
direction, marketing programs, and general guidance for the Divisions within EMC that we 
represent.  Prior to coming to CSSI, Erikson worked for Wang Laboratories.  Erickson is a 
graduate of Penn State University.  He resides in Hummelstown with his wife and children. 
 
Ritter and Cornelius co-founded CSSI in 1979, before there were PC’s, laptops, and networks.  
Ritter will step down from his role as President in January 2009, but will continue working with 
the company through the end of 2009.  He will remain an active member of the company’s Board 
of Directors. 
 
“Ritter has been a major contributor to the vision, values, and success of our company over the 
past 35 years,” said Cornelius.  “We are fortunate to have an experienced leader to guide this 
company through the many changes that the IT industry has experienced.” 
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Ritter began his career as a systems programmer.  He is the company spokesperson for leading-
edge bar code and RFID technology, managing sales and operations for this division.  Ritter is a 
member of the Intermec Partner Advisory Board, which is a national forum where Partners 
discuss trends in the bar code and RFID industry.  Ritter works in the Lewisburg Corporate 
office and resides in Middleburg with his wife, Colleen. 
 
For more information, please contact Shirley Brough or CSSI at info@cssi-pa.com. 
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ABOUT COMPUTER SUPPORT SERVICES, INC 
CSSI provides IT products and services including network infrastructure installation and 
maintenance, database applications, Microsoft Dynamics™ GP accounting sales and support, and 
custom software development.  CSSI delivers bar code and RFID solutions, and sells labels to 
support their bar code customers.  This full-service Microsoft® Gold Certified Partner has offered 
practical IT solutions for businesses throughout Central Pennsylvania since 1973.  
http://www.pdf-explode.com/ 


