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Computer Support Services, Inc. Attains Microsoft Gold Certified Partner Status
November 7, 2006, Lewisburg, PA

Computer Support Services, Inc. (CSSI) has achieved the Microsoft Gold Certified Partner status
in the Microsoft Partner Program. This honor comes through the achievement of dual
competencies in Network Infrastructure Solutions and Business Solutions — Microsoft Dynamics
GP (formerly Great Plains Accounting). CSSI has been a member of the Microsoft Partner
program since 1998.

Microsoft Gold Certified Partners enrolled in the Network Infrastructure Solutions Competency
have proven ability to design solutions and implement technology based on Microsoft Windows
Server products, such as Windows 2000® Server or Windows Server 2003 operating systems.
Implementations include installation of network servers, workstations, printing, networking
solutions, internet services, and remote access technologies. CSSI’s presence in the marketplace
provides customers with dependable, reliable support to keep their critical business applications
operational.

“This designation allows CSSI to demonstrate to its customers its knowledge of building
solutions based on Microsoft Technologies. It recognizes CSSI’s expertise and rewards it for the
effect it has in the technology marketplace,” - Allison Watson, Vice President of Worldwide
Partner Sales and Marketing Group, Microsoft Corporation

Partners enrolled in the Microsoft Business Solutions Competency have proven expertise in
designing and implementing enterprise resource planning solutions — custom financial reporting
systems — using Microsoft Dynamics =GP accounting software (formerly Great Plains). CSSI
provides support by identifying a company’s software and financial planning needs through
implementation, training, customization, and support.

“The Microsoft Business Solutions Competency provides CSSI with a way to showcase its
expertise in ERP and financial software to customers who depend on them for services.
Microsoft partners that specialize in business applications meet a unique market need.” - Tami
Reller, Corporate Vice President, Microsoft Business Solutions

CSSlI is dedicated to solving IT challenges for its customers throughout Central PA.



COMPUTER SUPPORT SERVICES, INC.

Founded in 1973 as a regional data processing center, CSSI restructured its products and services
offerings in 1980 to keep abreast of changing technology advances and become a leading
technology provider throughout Central Pennsylvania. CSSI headquarters is located in
Lewisburg, PA with offices in Camp Hill, Pittsburgh, and Wyomissing.

The company provides products and services:

e Bar Code Data Collections systems

e Labels and Media products and consulting services

e Network Infrastructure planning, customization, and support, including
Microsoft operating systems

e Software development, installation, customization, training, and support,
including Microsoft Dynamics GP Accounting software

e Computer technical support and maintenance programs

Microsoft DynamicsTM GP, Windows Server 2003, and Windows 2000® is a trademark of
Microsoft Corporation in the United States and/or other countries
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